
 

 

Meeting Agenda 

 
Washington Health Benefit Exchange 

Navigator Program Technical Advisory Committee  
September 27, 2012 
2-3:30pm  
 
Health Benefit Exchange 
Teleconference Only 
1-888-850-4523;  Participant Passcode: 792767 

 
ID Topic Facilitator Time 

1. Welcome and introductions Michael Marchand 2:00 

2. 
 
 
3. 

Exchange updates and meeting notes/action items 
review 
 
Adopt Navigator guiding principles draft document 

Michael Marchand 
 
 
All TAC Members 

2:05 
 
 

2:15 
 
4. 

 
Discuss  the Exchange staff structure for the Navigator 
program  
 

 
Kelly Boston 

 
2:30 

5. 
 
 
6. 

Discuss In-Person Assisters 
 
 
Next steps and adjourn 

Kelly Boston and Michael 
Marchand 
 
Michael Marchand 

3:00 
 
 

3:25 
 
The Navigator Program TAC will consider all matters on the agenda plus any items that may 
normally come before them. 
 
Direct e-mail to:  HCAHLTBENEX@hca.wa.gov 
 
Materials posted at:  http://www.hca.wa.gov/hcr/exchange/ntac.html  
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